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How a Son Made a Chatbot of His Dying Dad

Hello! John James Vlahos,

Esquire here. What's your
% name?
AN
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This is your eldest son Jamie.

This is your eldest son, Jamie.
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The story of God
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The Phone of the Wind: Whispers to Lost Families

the story of a phone booth in Japan that attracts thousands of

people who lost loved ones in the 2011 tsunami and

— sl earthquake. A Japanese TV crew from NHK Sendai filmed
people inside the phone booth, whose phone is not connected

to anything at all.
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Unlimited Forever / n1nan

Exponential growth in cloud Seamless experiance
services solutions

Your photos, unlimited.

Never delete a shot with free unlimited storage for
all your photos and videos in original quality.
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Dying on Facebook - 093991
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Hi, I'm Woebot.

I'm here for you, 24/7. No couches,
no meds, no childhood stuff. Just

strategies to improve your mood.
Plus the occasional dorky joke. @&

Woebot - V132 ON’S

| help people using Cognitive Behavioral Therapy, or CBT.

CBT is a different approach to mental health
It teaches people the skills they need to help themselves.

And it's been proven to work... by SCIENCE! v
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How to let go of the past - ©3%314 910

STOP LETTING PAINFUL MEMORIES CONTROL YOUR

i I PRESENT — AND FUTURE
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Weill Cornell Medicine Center for Research on End-of-Life Care

@ Weill Cornell Medicine
Center for Research
on End-of-Life Care
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Weill Cornell Medicine Center for Research on End-of-Life Care
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Rituals Alleviate Grieving for Loved Ones, Lovers & Lotteries
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Journal of Experimental Psychology: Genera
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Rituals Alleviate Grieving for Loved Ones, L s, and Lotteri
uals Alleviate Grieving for Loved Ones, Lovers, and Lotteries I_ID,I?W N Ty

Michael 1. Norton and Francesca Gino
Harvard Business School

Three experiments explored the impact of mourning rituals—after losses of loved ones, lovers, and
lotteries—on mitigating grief. Participants who were directed to reflect on past rituals or who were
assigned to complete novel rituals after experiencing losses reported lower levels of grief. Increased
feelings of control after rituals mediated the link between use of rituals and reduced grief after losses, and

the benefits of rituals accrued not only to individuals who professed a belief in rituals’ effectiveness but
also to those who did not. Although the specific rituals in which people engage after losses vary widely
by culture and religion—and among our participants—our results suggest a common psychological
mechanism underlying their effectiveness: regained feelings of control

Keywords: rituals, control, grief, loss

Rituals of mourning in the face of loss—from the death of loved Why are rituals so ubiquitous, and, given that they are unlikely
ones to the end of meaningful relationships to losses in wars and to be effective in producing some desired outcomes (such as
competitions—are ubiquitous across time and cultures (Ashen- actually influencing the production of rain), why might they im-
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“people who suffer losses often report feeling out of control and actively try to
regain control when they feel it slipping away; feeling in control, in turn, is

associated with increased well-being, physical health, and coping ability.”

“the use of rituals serves as a compensatory mechanism designed to restore
feelings of control after losses and that this increased feeling of control

contributes to reduced grief.”

Rituals Alleviate Grieving for Loved Ones, Lovers, and Lotteries, Michael I. Norton and
Francesca Gino, Harvard Business School, 2013



Design for Rituals of Letting Go: An Embodiment Perspective
on Disposal Practices Informed by Grief Therapy
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Design for Rituals of Letting Go: An Embodiment Perspective
on Disposal Practices Informed by Grief Therapy 5 b ”17 . ’b 5 5 5
CORINA SAS, Lancaster University 2l Sn O: 1]1 nw W D D '1 -[ D N“O 1 :13 y y KD~|
STEVE WHITTAKER, University of California at Santa Cruz
JOHN ZIMMERMAN, Carnegie Mellon University
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People increasingly live their lives online, accruing large collections of digital possessions, which symbolically
represent important relationships, events, and activities. Most HCI research on bereavement focuses on

retaining these significant digital possessions to honor the departed. However, recent work suggests that

significant digital possessions may complicate moving on; they function as both comforting and painful

reminders but currently provide inflexible methods for disposal. A few works have investigated the disposal

of digital objects as a means of letting go. To better understand this we interviewed 10 psychotherapists who

employ rituals of letting go to help patients overcome loss in situations such as a divorce, a breakup, or a

stillbirth. Patients disposed of either natural artifacts or symbolic personal possessions through actions such 17 W 1 : KJ 1 L) DJ D D CL) D O’D_] n 1 33 D D 1 O ]J”Nj 1 7 n D :
as burning, burying, or placing in a body of water. Therapists noted that people increasingly have digital ] 57 |
possessions, and that the act of deletion does not offer the same cathartic sense of release as disposal of

material artifacts. Based on the analysis of this grief therapy, we propose a new conceptual framework for

rituals of letting go that highlights temporality, visibility, and force. It provides a vocabulary to talk about

disnosal _We then offer desien_imnlications connecting the ritnals of letting go to the disnosal of digital .—]11 nw bw D”?N~| D’j bw n1w,w: D’b]D,D n1ND
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"recent work suggests that significant digital possessions may complicate
moving on; they function as both comforting and painful reminders but
currently provide inflexible methods for disposal. A few works have

investigated the disposal of digital objects as a means of letting go.”

Design for Rituals of Letting Go: An Embodiment Perspective on Disposal Practices Informed
by Grief Therapy, John Zimmerman, Carnegie Mellon University, 2016
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Table |. Disposal Objects, Actions and Their Experiential Qualities

Disposal
Object type Symbolic objects strategies Disposal actions Loss due to
Medallion (P10), necklace Open Place in moving Separation
Pre-existing (P2) water
possession Small household items Bury in the Separation/divorce
owned (P1) Covert ground
by the griever Wedding rings (P1, P2, Bury in the 2
24 g g P3§ o xﬁ) nd Divorce
Melt in fire
Photos of and love letters Dynamic Cut; burn Separation
from ex (P7)
Crystals (P2) Place in moving Unborn child
water
Stones (P9) Place in moving Divorce
Natural- water
material Clay vessel (P1) Place in moving | Separation/divorce
based Open water
symbolic Letters/things tied to Into the air Death,
objects: balloons (P4, P5) separation/divorce
inorganic and Bereaved’s grief letters Place in moving
organle (P1, P3, P4, P5, P6, P9) water Separation/divorce
Covert Bury
Dynamic Burn; tear
Seeds and seedlings (P1, Covert Sow in the Death,
P2, P3) ground separation/divorce
Textile-based ribbons (P3) Dynamic Cut Divorce
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Table Il. Re-enactments of Disposal Strategies and Actions Organized According to Human and Natural

Elements (Re-enactment)

T g s g Force Target
empo- | Visibi Natural eitiotion
rality -lity Hand action element
action
Throw Burn —
e V; (make move) fire Anger
§ E Time Transform Transform
;_:é: | interval o (make craft) —fire
€= pen
L a
5 5| Seconds (high) Glit. Taas
g '_é (brief) (make Anger
A3 fragment) -
(high)
.g Release
.'5; 2 (let move) Drift —
g :: water
:_5 =| Minutes Open Sadness, regret
g -8 i i-
2 = frosaehana) (!1111;111)1 Release . )
e '&2 (let move) Drift — air
=3 (medium)
s(’lz‘: Renew — Hope
o move/grow) earth
- (low)
< 0
g g Weeks,
B = months, Govert
° 3 years (lw None Decompose Sadness
5 E (low) (let fragment) —earth
>
S g (long)
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strong views about it. Their comments focused both on the lack of a physical form and
the problematic action of deleting. “/Digital disposal] is a fascinating concept. I heard

important quality currently lacking in digital disposal: “people need something that
slows the process down” (P4). Instantaneous deletion differs from the quickest forms of
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Although digital disposal was not central to their current practices, the therapists had
strong views about it. Their comments focused both on the lack of a physical form and
the problematic action of deleting. “/Digital disposal] is a fascinating concept. I heard
people say things like they could only recognize the relationship was over when they could
delete the person’s phone number from their mobile phone. I had also suggested very
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Chosen objects tend to be physical, small, and handheld such as jewelry or handwritten

letters, but photos are seldom chosen. Personal possessions are not the only things to
be ritualistically disposed of, as people also create or select new inorganic objects that

they imbue with relationship symbolism. Stones representing the marital bond might

PO M - AN / 727727 - DI0NM BP™IDY MO NWAT / P10 X0y Mbonm
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Rather than focusing on containers’ traditional function of preserving content, we
may instead envisage new functionalities around releasing content. When opened, con-
tainers could materialize/display digital possessions such as text, images, or sounds
one at a time for the last time before they perceptually drift away (symbolically rep-
resenting the deletion taking place) never to be found or seen again. Disposal in this
case 18 both visible and quick as it unfolds in front of one’s own eyes.
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Experiment 1: Control as Psychological Mechanism
In Experiment 1, we examined the influence of such everyday rituals on perceived control and

grie. NPAN JTAR PV MPT N qwnacnany e

Procedure.
o Participants were asked to recall a loss and write about i for 510 min: 021w 1170 2397 NMnw
“Please think back to a person you truly cared about who you lost in the past. Think of
the time you spent with the person before the person passed away and of how you felt
when the death occurred. Please describe this event in detail. What was it like to be in

this situation? What thoughts and feelings did you experience?”

AW HW SW OwenN TTNW NONY DY N1y e

“Now please answer the following questions about the event you wrote about, and the
activities you may have engaged in after it. We realize it may be difficult for you to

remember exactly how you felt, but please answer the questions as best as you can.”

Hw MWwI? yaw NONw DY onC1y ;1027 e

* Question 1 (not at all) 2 3 4 5 6 7 (very much)

e i Prigerson grief - >NT2°KXWw DTN *972

2 | Towhat extent did you feel a sense of helplessness?

3| Towhat extent did you feel things were in check?

R [T — 5337 719791 ° N1 102 °Y 107w 11781 .scale

e Finally, participants answered questions about their feelings toward the person they lost. 317W HDWNWDH n-r’n

We adapted Prigerson et al.'s (1995) grief scale.
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Pick a place for the ritual
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https://invis.io/HTI4TW3FJRV# /204968480 Splash
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F l OW / Mihaly Csikszentmihalyi

By ordering the information that enters our
consciousness, we can discover true
happiness and greatly improve the quality of

our lives.
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Google  askew

Al Images News Maps Videos More

About 7,800,000 results (0.34 seconds)

Dictionary

Enter a word, e.g. 'pie’

a-skew
/a'skyoo/ 4
adverb & adjective

not in a straight or level position.
“the door was hanging askew on one twisted hinge"

v Q

Settings Tools

synonyms: crooked, lopsided, tilted, angled, at an angle, skew, skewed, slanted, aslant, awry,
oblique, out of true, to/on one side, uneven, off-center, asymmetrical; More

« Wrong; awry.
“the plan went sadly askew”

Translations, word origin, and more definitions

Feedback

DVOIDIPN
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IOT and Connected Devices Apps and Services

Alexa, Siri, Google Assistant, Cortana, Bixby -
change the tone of speech to better address the
situation

Smart home - lights can dim and change the
atmosphere inside the house

Nest Thermostat - the temperature can change

to make it a bit colder

Spotify - can play a different playlist then usual
General operating system - alter to a dark color
scheme

Facebook and Google Calendar - notifies your
friends that your ritual is happening

Amazon - get a package with the device and a kit

to process the ritual
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AREGULARE | THE DAY OF THE RIT

https: //www.voutube.com/watch?v=uPVsDEVsn50
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"Repair requires transformation”

Wabi Sabi D@ 2°21%°) M1 Py oPanRw up»aIN

In traditional Japanese aesthetics, wabi-sabi is a
world view centered on the acceptance of
transience and imperfection. The aesthetic is

sometimes described as one of beauty that is

imperfect, impermanent, and incomplete
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https://www.youtube.com/watch?v=gge8wlaSEBc



https://www.youtube.com/watch?v=gqe8wIa8EBc
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https://www.yvoutube.com/watch?v=vZRwh3VPmag&feature=youtu.be



https://www.youtube.com/watch?v=vZRwh3VPma4&feature=youtu.be
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(n.) a way of living that focuses on finding beauty
within the imperfections of life and accepting
peacefully the natural cycle of growth and decay

JAPANESE . o
JAPANESE w siyck~

wabi-sabi
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